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• Medical and pharmaceutical facilities (In charge Pharmacist, Second Pharmacist, 
Assistant Pharmacist) 

 

 

Website  

Mohap Smart App 

1. Service Overview – Summary 

This service enables medical and pharmaceutical facilities to apply for the renewal of licenses for 

employees in the pharmacy profession, including first or second official pharmacists and assistant 

pharmacists. 

 

 

Channel →           

 

 

 

 

2. Service Conditions   

 

  

- A certificate of medical fitness from EHS is required for who are 60 years and above. 

  

 

                                                                                                 

 

 

 

 

 

 

 

 

 

 

 

Audience → 
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If the user is new (i.e., you do not have account) you need to Register and Create a New Account 

to be able to access MOHAP services. 

If you are already a MOHAP user, then Login to the system directly 

 

3. Create New Account 

# Create New Account – Register/Sign up  

1  

If the user is new (i.e., doesn’t have an account) he needs to Create a New Account 

First 

- Go to the official website of the Ministry of Health  

- On the right side click on the Register tab 

- Since the user does not have an account yet, the user will need to Register 

2  

3 To Sign Up, the user needs to fill all the required information and follow the steps 

https://smartforms.mohap.gov.ae:444/Login.aspx?returnurl=https%3a%2f%2fsmartforms.mohap.gov.ae%3a443%2fplc%2fdefault.aspx%3flang%3den
https://mohap.gov.ae/
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4 - Click create account. 

- After completing the registration steps, the following alert will show to 

confirm that all records are saved successfully, and a verification email has 

been sent for activation. 

 - This message appears after clicking “Create New Account” 

5 Go to the email entered when registering, and click on the link to activate the 

MOHAP Account 
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4. Log into the system  

 

# User Login  

1 If the user already has an account and wants to access any of MOHAP services, the user 

needs to follow the below steps 

 

1. Go to the official website of the Ministry of Health  

2. Click on Services 

3. Look for the required service OR search for its name in the search bar 

4. Select the required Service icon 

5. After choosing the service click on Start Service as the below screen. 

6. If the user has logged in from the official page, then when the user clicks on 

“Services” they’ll be directly transferred to the service, otherwise the user will have 

to login after clicking on “Start Service”.  

2  

https://mohap.gov.ae/
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3  

 

 

- Procced to Next Page  

 Click here will take The user to the fiill application page  
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5. Fill Application 

 

5.1 Add Initial Information 

 

 

- User should start adding his information and following fields guidelines  

 - The user needs to declare that all the information provided in the applications is true 

and corret. 

 - Once All Information is added the user can proceed with his application 

 

 - User should click on the “ +” button in case he wants to add more information 
- This step is optional and the user can click next to proceed with his application 
 

 

 



 

8 | P a g e                         M i n i s t r y  o f  H e a l t h  &  P r e v e n t i o n  –  U A E ©   
 

 

- Once user clicks on the “ +” button this screen will show up  

- After filling all information click “Next” to proceed with the application 

 

- Add Attachment 

 

 

 

-  The user needs to add attachments and follow attachment guidelines  

-The user can choose from where to export his file 
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- User can deleted the attachment he added and attach a new one click “ X” next to 

attached file 

 
 

 -Make sure to add all 11/11 attachments  

- Click Next to proceed with the application 

 

 

Use arrow to move 

across attachments   
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5.2 Add Experience  

 

 

- Add experience 

- Progress bar shows the user his progress status in filling the application 

 

 - Once user clicks “Yes” this page will show up  

- Add all correct information and follow fields guidelines  

 

 

If this note applies to the 

user, click here to upload 

requested file  
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 - Choose “Facility Type” from the list  

 - Choose “Country” from list  
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 - Upload “ Experince Certificate” and follow guidelines to add attachment “ file type, file 

size” 

- Click “ Next” to proceed with application  

 - This step is opional, if you have more experince to add, attach file 

- Click “Next” to skip and proceed with your  application 
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5.3 Add License(s)  

 

 

- Add required information and follow fields guidelines  

- Click” Previous” to go one step back in your application  

-Click “ Next” to proceed with your application 

 

- Choose “License” type from the list 
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 -Choose “License Status” from list 

 

 - Choose” Country” from list  

- Make sure to add all required information, then click “ Next” to proceed with your 

application 

 



 

15 | P a g e                         M i n i s t r y  o f  H e a l t h  &  P r e v e n t i o n  –  U A E ©   
 

 

 - Add Required attachment and follow attachment guidelines” file type, file name..)  

-User can choose from where to export his file 

-Click “ Next” to proceed with your application 

 - After adding all attachments press “ Next” to proceed with the application 

- If the user has more license certificates he can add them by clicking on the “+” icon if 

not click “ Next” to proceed as this step is optional  

 -To edit application click on “ Expand All” it allows you to review all entered 

information and edit it if needed. 

- Click “Submit” to submit application 
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 - Click on this “ ^” icon to edit the section you want to make changes on. 

- Click “ Save & Edit “ to save changes  

- Click”Cancel” if you don’t want to make any changes  

 

 - User can also make changes on all attachments added, click on the “X” icon to 

remove attached file  
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6. Pay the Fees at the Required Stages  

6 Payment  

 

 

- Once the user submits the application, payment fees are required. 

- Choose your preferred payment method  

-click “calculate price” to move to proceed with payment  

-click “ cancel process” to cancel payment  

 

 
 - Enter card information and follow fields guidelines  
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 - To print physical copy of the reciept click “ Receipt Print” 

 

 

 

 


